
Annex No. 1 

 
 

COMPLAINT NOTIFICATION FORM No.  DATE  
Data of the Customer submitting the complaint: 
Full name/Company name…………………………………………………………………................ 
Place…………………………………………Postal Code/Post Office……………………………… 
Street………………………………………Telephone………………………Fax…………………… 
  
Machine name and symbol  
 
 

Purchase 
date 

 Serial number  
Year of 
manufacture 

 

Purchase place:………………………………………………………………………………………… 
/Point of sale name, place/ 

 
………………………………………………………………………………………………………………………………………………………………….. 

INDEX: 
 
 

1. When and how was the machine fault found:…………….................................................. 
……………………………………………………………………………………………………………
……………………………………………………………………………………………………………
…………………………………………………………………………………………………………… 
2. Precise description of the fault found…………………………………………………………. 
…………………………………………………………………………………………………………… 
…………………………………………………………………………………………………………… 
…………………………………………………………………………………………………………… 
…………………………………………………………………………………………………………… 
…………………………………………………………………………………………………………… 
3. Customer's proposal on the form of complaint handling………………………………….. 
……………………………………………………………………………………………………………
…………………………………………………………………………………………………………… 
…………………………………………………………………………………………………………… 
…………………………………………………………………………………………………………… 
I consent to the processing of my personal data for the purpose of warranty repair of the machine/equipment. 

 
………………………………………………… 

(legible signature of the Customer submitting the complaint) 

NOTE In case of an unjustified complaint, the costs connected with the complaint handling shall be 
covered by the claimant. 

 
Complaint submitted by the Customer via phone on  
 
 
 
 

Legible signature of the point of sale representative 
(Full name) 

 
 
 

 

 
 

Customer’s signature  

          

 

…………………………………................... Z/T-………………                    

.                                                                       

 

 
 

 

Stamp of the point of sale 

 

 

 


